3akoH KP "O nopsigke paccmoTpeHus obpalleHuin rpaxkgan”

3AKOH KbIPIbI3CKOW PECMNYBJIUKU

2.buwkek, om 4 mas 2007 2coda N 67

O nopsigke paccMOTpeHUsi oopalleHuin rpaxaaH

(B pedakuuu 3akoHos KP om 26 ¢hespansi 2008 2oda N 16, 15 uronss 2009 eoda
N 214, 3 masi 2011 200a N 17, 15 utonsi 2013 2o0a N 144, 17 chbeepansa 2015
eoda N 35, 27 urons 2016 2oda N 148, 27 uronsi 2016 2o0a N 151)

Hactoswun 3akoH HanpaBneH Ha npaBOBOE pPErynupoBaHMe OTHOLLUEHUN, CBA3aHHbIX C
peanusaumen npaBa KaXgoro Ha obpalleHune B rocydapCTBEHHble OpraHbl M OpraHbl MEeCTHOro
camoynpasneHus, 3akpenneHHoro KoHctutyuuen Koipreisackon Pecnybnuku, a Takke nopsgka
paccMmoTpeHusi  obpalleHuin  rpaxpaH  rocyaapCTBEHHbIMWM  OopraHamu,  opraHamuM  MeCTHOro
camMoynpaBrieHNst U JOMKHOCTHBIMY fMuaMM.

(B pedakuyuu 3akoHa KP om 15 utoniss 2009 2oda N 214)

Ctatba 1. OCHOBHbIE TEPMUHbI, UICNOJIb3yeMble B HacTosiLem 3aKkoHe

Ncnonb3yemble B HacTosiLLeM 3aKOHE OCHOBHbIE TEPMVHbI O3HAYatoT CrieayloLee:

1) obpalleHue rpaxpaHuHa (ganee - obpalleHne) - N3NoXeHHbIE B MUCbMEHHON, 3MNEKTPOHHOM
UnNn ycTHoM popmMe nNpeanoxeHune, 3assnexHue, xanoba;

3NeKTPOHHOe obpaleHue - obpalleHue 3asBUTENs, MNOCTYNMBLUEE HA OduUManbHbIN agpec
SMNEKTPOHHOW MOYTbl FOCYAapCTBEHHbIX OPraHOB, OPraHOB MECTHOIO CaMOyMpaBfieHust U OOMKHOCTHbIX
N1y, paccMmaTpuBaemoe B Nopsiake, yCTaHOBIEHHOM cTaTbel 6-1 HacTosiLwero 3akoHa;

2) npeanoxeHue - obpalleHve, coJepxallee pekoMeHOauul  rpaxgaHuHa — no
COBEPLUEHCTBOBAHMNIO 3aKOHOB W WHbIX HOPMATMBHbIX MPaBOBLIX AKTOB, YYYLEHWIO OeSTEeNbHOCTM
OpraHoB rocygapcTBeHHon BriacTu Kbipreldckoit Pecnybrnvku M opraHoB MECTHOrO CamoynpaBfieHus,
PELUEHNIO BOMPOCOB 3KOHOMMWYECKOW, MONMUTUYECKONW, couMarnbHO-KYNbTYpHOM W Opyrux cdep
AesiTeNnbHOCTM rocyaapcTea 1 obLecTsa;

3) 3asBneHue - obpalleHune, cogepxallee NpocbOy rpaxagaHnHa 0 COOENCTBUM B peanusaunm ero
KOHCTUTYLMOHHbBIX NpaB U cBOGOA MW KOHCTUTYLIMOHHbIX NpaB 1 cBo6oz ApYrux nuu, nubo coobLueHne o
HapyLlEeHNM 3aKOHOB M MHbIX HOPMaTMBHbIX MPaBOBLIX AKTOB, @ Takke HedocTaTkax B AesTeNbHOCTU
yKasaHHbIX OPraHOB U JOIMKHOCTHbIX ML

4) xano6a - obpalleHue, cogepkallee NpocbOy rpaxgaHMHa 0 BOCCTAaHOBMIEHWUWN €70 HapyLIEeHHbIX
npae 1 cBo60oA U 3aKOHHBIX MHTEPECOB NMBOo NpaB, CBOGOA UMM 3aKOHHBIX MHTEPECOB APYrnX NnL;

5) uHaMBMAyanbHoe oGpalleHue - o6pallieHne OOHOro rpaxaaHuHa;

6) KonnekTUBHOE obpalleHue - obpalleHne aByx u 6onee rpaxaaH, obpalleHve opraHnsauui ot
WUMEHW rpaxkaaH, a Takke pes3ositoLun MUTUHIOB 1 COBpaHuiA;

7) AOJIXKHOCTHOEe Inunuo - nnuo, MNOCTOAHHO, BpPEMEHHO WM no cneuunarnbHOMY MNOJIHOMOYUKO
ocyuwlecTerndauiee (byHKLI,I/lI/l npegcraBuTena BJ1acTu nmbo  BbINONHSOLLEE opraHmn3aunoHHO-
pacnopaaunTenbHblie, aﬂ,MI/IHVICTpaTMBHO-XO3ﬂVICTBeHHbIe (*)yHKLI,MI/I B rocygapCtBeHHOM oOpraHe wunun
opraHe mMeCTHOro camoynpalieHUA.

(B pedakuyuu 3akoHa KP om 15 utons 2013 2o0a N 144)

Crtatbsl 2. OCHOBHbIE NMPUHLUMINbI PaboTbl C OOpalEeHUs MU rpaxaaH

OcCHOBHbIMK npuHUMnamm pa60TbI OopraHoB rocyp,apCTBeHHoﬁ BnacTtn, opraHoB MeECTHOro
camoynpaBiieHnA U X OOJMKHOCTHbIX L N0 paCCMOTPEHUIO 06pau.|,eH|/|l7| rpaxgaH ABnATCA:

1) 3awmTa npas 1 cBobo Yenoseka u rpaxaaHuHa;

2) 3aKOHHOCTb, AEMOKPATUYHOCTb, AOCTYMHOCTb;

3) 0693aTenbHOCTL pacCMOTPeHUs obpalleHui;

4) cBOEBPEMEHHOCTb, OO BEKTUBHOCTL U MOSIHOTA PACCMOTPEHMS 0bpaLLeHWIA;
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5) paBeHCTBO rpaxaaH Npu paccMmoTpeHun obpatleHun;

6) nepcoHanbHasa OTBETCTBEHHOCTb 3a UCMONHEHNE CNyXebHbIX 0653aHHOCTEN;
7) NOAKOHTPOSIbHOCTb M MOAOTYETHOCTL B PACCMOTPEHUN 0OpaLLeHNiA.

(B pedakuuu 3akoHa KP om 26 ¢besparnsa 2008 eoda N 16)

CrtatbAa 3. 3akoHogaTenbLCTBO 06 O6palleHusAx rpaxaaH

3akoHOOaTeNbCTBO O MOPSOKE pPacCMOTpPeHWUst obpalleHui rpakgaH cocTouT m3 KoHCTuTyumm
Kbiprbidckon Pecnybnuvkn, Hactosiwero 3akoHa, 3akoHopaTenbHbiX akToB Kbiprbiackon PecnyOnuku u
HOpPMaTUBHbIX NMPaBoBbIX akToB Kbipreidckon Pecny6nmku.

CratbA 4. [paBo rpaxaaH Ha o6palleHue

1. B Kbiprbisckon Pecnybnuke kaxabii rpaxgaHnH umeeT npaBo obpalwaTbCs NMYHO uUnu yepes
CBOEro npeacTaBuTenNs B opraHbl rocyAapCTBEHHOW BNACTWU, OpraHbl MECTHOMO CaMOYMpaBneHns n K nux
OOIMKHOCTHBIM nuuam, KOTopble 00s13aHbl MpefocTaBuUTb OOOCHOBAHHBLIA OTBET B YCTAHOBIEHHbLIN
3aKOHOM CpPOK.

2. OpraHbl, yka3aHHble B 4acTn 1 HacToAWEN CTaTbW, MX AOSMKHOCTHbIE NMLa He BrpaBe NuLaTb
rpaxkgaH npaBa Ha obpalleHue ¢ NpeasioKeHNAMU, 3asaBeHNAMU U xanobamu unu orpaHnymMBaTh UX B
Takom npase.

3. 3asaBneHus 1 xanobbl B MHTepecax HeCOBEPLUEHHONETHUX UMM HedeecnocobHbIX N1l Bnpase
noAaBaTb MX 3aKOHHbIE MPEACTaABMTENN, @ TAKKE OpraHbl ONEKN 1 NonevnmTensCcTBa.

4, MHOCTpaHHbIe rpaxxgaHe un nuua be3 rpaxgaHctea nNoOJib3yHOTCA MNMpaBOM Ha 06pau.|,eH|/|e B
COOTBETCTBUMN C HacTodAWnm 3akoHoMm, ecnm nHoe He npegycMoTpeHo ,EleVICTByIOU.LMM
3aKoHOoOaTeslIbCTBOM KprFbI3CKOI7I PeCI'IY6J'II/IKVI nnn mexayHapoaHbiMy oOoroBopamu.

5. O6palleHunst rpaxxaaH, NoCTynMBLUME B YCTAHOBIIEHHOM MOPSAKE M3 peaakumii raseT, XXypHaros,
TeneBuaeHVs, paano 1 Apyrux cpeacTe MaccoBoi MHopMaumK, Mo IMHUK NPSAMON TenedOHHON CBA3M,
paccmaTpuBatloTCcsl B MOPSAKE U CPOKU, NpedycMOTpeHHble 3akoHodaTenbcTBoM Kbipreiackol Pecny6nuku
N HacToALLMM 3aKOHOM.

6. MpaxgaHe peanusyloT npaBo Ha obpalleHve cBobogHOo M [obposonbHo. OcyliecTBneHne
rpaxgaHamu npaesa Ha obpalleHne He JOMKHO HapyLwaTb npasa u cBo6oAbI APYrnX nuL.

7. PaccmoTtpeHne obpalueHuii rpaxaaH ocyllecTnseTcs 6ecnnaTHo.
(B pedakuyuu 3akoHa KP om 3 masi 2011 200a N 17)

Cratba 5. lpegenbl gencTBUs HacTosiero 3akoHa

HencTtBre HacTosiero 3akoHa pacnpocTpaHsieTcsl Ha Bce obpalleHust rpaxaaH, 3a UCKITYEHNEM:

1) oOpalieHu, CBSI3@HHbIX C  WU300pETEeHWsIMU,  OTKPbITUSIMW,  paLMOHaNM3aToOpPCKUMU
NpeanoXeHNsaMm1, NoOpsSA0K KOTOPbIX pernamMmeHTupyeTcst 3akoHogaTenbcTBoM Kbeiprbidckon PecnyGnuku;

2) oOpalieHul, KOTOpble paccMaTpuBalOTCA B MOPSAKE  YrOfIOBHOrO W FPaKAaHCKOro
CydonpounsBoAcTBa, NPon3BoACcTBa Mo Aenam o6 agMUHUCTPATUBHBLIX MPaBOHApYLUEHMAX, MPOU3BOACTBa
no gernam o NpuBreYeHun cyaen K AMCUMNIIMHapHOW OTBETCTBEHHOCTY;

3) oOpalwieHun, BbITEKaWNX W3 OTHOLWIEHWNW, CKNadblBAKOWNXCA BHYTPU  KOJIEKTUBOB
KOMMEpYECKMX  OpraHmsaumMm ©n  ODLECTBEHHbIX  OObedvHEeHWW,  perynMpyemMbix  HOpMamu
3akoHogaTtenbcTBa Keiprblackon Pecnybnuvku, nx yctaBamu 1 NONOXEHUAMU;

4) obpalleHun, ONns KOTOpbIX NPegyCMOTPEH MHOW MOPSAOK PacCMOTPEHUS), YCTaHOBIEHHbIN
3akoHamu Keipreidckon Pecny6nuvku;

5) o6palleHnit, CBA3aHHbIX C OCYLUECTBIIEHNEM aOMUHUCTPaTUBHLIX npoueayp, Mopsdok
PacCMOTPEHUS KOTOPbIX perfameHTMpyeTcsl 3aKoHOAaTeNbCTBOM 06 agMUHUCTPATUBHOWN AeATENbHOCTU
1 aOMUHUCTPaTMBHbIX Npoueaypax.

(B pedakuyuu 3akoHos KP om 27 utonsi 2016 2oda N 148, 27 uronss 2016 2o0a N 151)

CratbAa 6. TpeboBaHusA, npeabABNAeMble K TMCbMEHHOMY obpalleH1Io
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1. lpaxgaHnH B CBOEM MUCbMEHHOM o6palleHun B o6AsaTeNlbHOM MOpsiAke yKasbiBaeT
HauMeHOBaHMe T[OCYAapCTBEHHOIO OpraHa WM opraHa MEeCTHOro CaMOyMNpaBfieHusi, B  KOTOPbIii
HanpaenseT nMCbMeHHoe obpalleHve, nu6o GaMunuMi, UMsi, OTYECTBO COOTBETCTBYIOLLEIO
JAOJDKHOCTHOTO fimua, NGO [OOSMKHOCTb COOTBETCTBYIOLLEro Nvua, a Takke CBOM (aMunuio, 1ms,
OTYeCTBO (nocriegHee Npu Hanuymm), NOYTOBLIN afgpec, MO KOTOPOMY OOMKEH OblTb HanpaBrieH OTBET,
nsnaraeT CyTb NpeanoXeHus, 3asBreHUs UK xkanobbl, CTaBUT NNYHYIO NOAMNWCH U AaTy.

2. 3aaBneHune, xanoba rpaxxgaHnHa OOJTKHbI ObITb 000CHOBaHHbIMK. B cny4vyae Heobxo4MMOCTH K
HUM npunararoTcAa AOKYMEHTbI, noATBepXaalme 0oBOoAbl rpaKaaHnHa.

CrtatbA 6-1. Mopspok pacCMOTPEHUA 3NEKTPOHHbIX O6paLleHni, NOCTYNUBLUMX MO
3NeKTPOHHOM NnoyTe

1. Ana npyvema 3neKkTpOoHHbIX ObpalleHui rpaxgaH opraH rocyaapCTBEHHOW BnacTu unu oprad
MECTHOro camoynpasrfeHusi peructTpupyet B cetn VHTepHeT oduumanbHbI agpec CBOEW 3MNEeKTPOHHOM
noyTbl. Apec 3NeKTPOHHOW MOYTbl FOCYAapCTBEHHOrO OpraHa MnvM opraHa MeCTHOro camoyrnpasBneHust
OOIMKeH ObiTb pasmMelleH Ha odumuManbHOM canTe rocygapCTBEHHOro opraHa WM opraHa MeCTHOro
CaMOoynpaBrieHnsi, a MNpuM €ero OTCYTCTBUM - Ha odmumanbHom canTe [paBuTenbctBa Kbipreidckomn
Pecny6nuku.

2. lpaxpaHVH B CBOEM 93neKTpoHHOM obpaweHun B 0b6A3aTenbHOM Mopsake ykasbiBaeT
HaMMeHOBaHWe roCyAapCTBEHHOrO OpraHa WnM opraHa MEeCTHOr0 CamoynpaBiieHUsl, B KOTOPbIA
HanpaBnsieT J3MNeKkTpoHHoe obpalleHne, nmMbo amunuio, UMs, OTYECTBO COOTBETCTBYHOLLEIO
AOIPKHOCTHOrO nuvua, nvMbo AOMKHOCTb COOTBETCTBYIOLIErO fvua, a Takke CBO aMunuio, uvs,
OT4EeCTBO (MPW HaNU4yMK), KOHTAKTHbIA TenedoH (gomalHui, MOOUNbHBLIM WM pabounn), agpec
NpoXvBaHuUs, nsnaraeT CyTb 0bpaLleHus.

3. [HonyckaeTtca npuknagbiBaTb K ONEKTPOHHOMY oOOpalleHuio konui, B TOM  4ucre
OTCKaHMPOBaHHbIE, 3NEKTPOHHbIX AOKYMEHTOB, agpeca B cetn WHTepHeT, MO KOTOpbIM pasMeLleHbl
SMEeKTPOHHble dawinbl (ANEKTPOHHbIE AOKYMEHThbI, (hOTO- M Bugeomarepuarnbl).

4. B TeyeHne 3 paboumx gHew nocre nofyyvyeHus 3NeKTPOHHOro obpalleHns rocyaapCTBEHHbIN
OopraH WnM opraH MEeCTHOro CamoyrnpaBfeHus HanpaBnseT rpaxaaHUHy 3MeKTPOHHOoe coobLleHne-
yBeOMMIEHME O MPUHATUM ero obpalweHuss K pacCMOTPEHMIO C YyKasaHuem pAaTbl U BpeMeHu
NOCTYNMEHUs, NPUCBOEHHOIO BXOAALLEro HOMepa N COOTBETCTBYIOLLMX CNPaBOYHbIX TenedoHoB munm ob
OoTkase B paccMOTpeHun C 0BOCHOBaHWeM MpuunH oTkasa. [anee anekTpoHHoe obpalleHne
pacneuvaTtbiBaeTcs U AanbHenwas paboTa ¢ HUM BeAeTCH B YCTAaHOBIIEHHOM 3aKOHOM MOpsiaKe.

5. B xopme pacCMOTpPEeHUs 9rfeKTPOHHOro obpalleHns [OMMKHOCTHOE nuuo, nony4vMBLiee
3MNEKTPOHHOEe ObpalleHne, BNpaBe YTOYHATb CyTb OOpalleHuss nyTem SMEeKTPOHHOW MEepenucku unu no
TenedoHy, ykasaHHOMY B obpalLeHuun.

6. MoMMMO 3NEKTPOHHOrO OTBETA rOCYAAPCTBEHHbIA OpraH UM opraH MECTHOro camoyrnpaBreHus
Takke HanpaenseT rpaxgaHnHy NMMCbMEHHbIN OTBET.

7. TocyoapCTBEHHbIV OpraH MM opraH MeCcTHOro camoyrpaBfieHUs1 BMpaBe He paccMmaTtpuBaTb
cnegyoLwmne aNeKTPoHHbIE obpaLleHns:

1) cogepxalime HEHOPMATMBHYHO NIEKCUKY U OCKOPOUTENbHBIE BbICKA3bIBaHUS, @ Takke MpuabiBbl K
CBEPXXEHUIO  CYLLECTBYIOLLENO rOCYAApCTBEHHOIO CTPOS M pa3XuUraHui  MeXHauMOHarbHOW 1
MEXKOH(eCcMoHanbHOM po3Hu;

2) B KOTOpbIX OTCYTCTBYIOT CBEEHMS, yKa3aHHbIe B YacTU 2 HACTOSILLEN CTaTbML.
(B pedakuuu 3akoHa KP om 15 utonsi 2013 2oda N 144)

CraTtbsa 7. JINuHbIN Npuem rpaxaaH

1. JOmKHOCTHbIE NUUA M PyKOBOOAMTENU OpPraHoOB rocyfapCTBEHHOW BMacTu, opraHoB MeECTHOro
CaMoynpasrieHNsi, MPaBOMOYHbIE MPUHUMATL PEeLUeHNs MO CyLecTBY obpalleHun, obsi3aHbl MPOBOAUTL
NNYHBIN NMPUEM rpaxaaH He pexxe oAHOro pasa B Heaernto.

2. Mpviem rpaxgaH NpoBOAMTCS B COOTBETCTBUU C rpachvkoM npuemMa rpaxaaH, onyorMKoBaHHbIM
Ha oduuManbHOM caiTe TOCYAapCTBEHHOrO opraHa WM opraHa MeCTHOrO CaMOYMNpaBrieHus W
pa3MelLeHHbIM Ha CTeHAax B 34aHnM rocyqapCTBEHHOTO opraHa 1 opraHa MecTHOrO CaMoynpaBreHus.
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Cm.:

pacnopsikeHue [lNpembep-muHucmpa KP om 27 dekabps 2017 2oda N 924 (06 ymeepxOeHuu
epaghukoes rnpuema epaxdaH Ha | mosyeodue 2018 2o0da);

pacnopsikeHue [lpembep-muHucmpa KP om 4 uwHs 2018 2o0a N 402 (06 ymeepxxdeHuu
epagpukos npuema epaxdaH Ha Il nonyzodue 2018 20da);

pacrniopsikeHue [lNpembep-muHucmpa KP om 25 dekabpsi 2018 2oda N 770 (06 ymeepxdeHuu
epagpukos npuema epaxdaH Ha | monyzodue 2019 2oda);

pacrnopsikeHue lNpembep-muHucmpa KP om 12 ¢pespans 2021 2oda N 69 (O6 ymeepxdeHuu
2paghukoe NUYHO20 npuema 2paxxoaH Ha ¢hesparsnb-anpesnb 2021 20da);

pacnopsixeHue lNpesudeHma KP om 11 okmsbps 2022 2o00a Pl N 197 (06 ymeepxdeHuu
lMonoxeHusi 06 0bwecmeeHHbIX MPUEMHbIX)

3. I'IpM JIMYHOM npueme rpaxgaHmH npeabaBndaeT JOKYMEHT, yﬂ,OCTOBGpﬂIOLLI.VIVI €ro JIN4YHOCTb.

4. B cnyyae ecnu BoONpoc, U3MNOXeHHbIN B YCTHOM obpalleHumn, He MOXeT ObITb peLleH BO BpeMs
nnyHoro npuema, obpalyeHme MoOXeT nanaratbCs rpaXKa4aHNHOM B MMCbMEHHON UIN 3MEKTPOHHON chopme
W MOANEXUT PerncTpaLmmn n pacCMOTPEHMIO B NOPSAKE, YCTAHOBIEHHOM HacToALWMM 3aKOHOM.

5. B cnyyae ecnu B obpalleHnn copepxaTcsi BOMPOCHI, PeLIeHUEe KOTOpbIX He BXOOWUT B
KOMMETEHLMI0O [OaHHOrO0 roCy4apCTBEHHOr0 oOpraHa, opraHa MEeCTHOrO CaMOyrnpaBrieHusl WK
OOJDKHOCTHOro nwuua, rpaxaaHuHy paetca paldbdACHeHne Kyda U B KakoOM nopsagke emy cnegyert
obpaTtuTbCs.

6. B xoge nuyHoro npuema rpaxgaHmHy MOXeT OblTb OTKa3aHO B AarlbHENnLeM pacCcMOoTpeHUnn
06pau.|,eH|/|F|, ecnn emy ObInT 4aH OTBET MO CyuwlecTBy NoCTaBJIEHHbIX B 06pau.|,eH|/||/| BOMPOCOB.

7. Fpaqu,aHe, npuexaswmne wm3 oOTAaNeHHbIX permoHoB pecny6nMK|/|, MMEKT npaBo Ha
BHeoqepe,quVl npuem. OTkas B npunemMme He AonyckaeTcA.

(B pedakyuu 3akoHoe KP om 26 ¢hespansa 2008 eoda N 16, 15 utona 2009 eoda N 214, 15 urons
2013 200a N 144)

CrtaTbsl 8. CpOKM pacCMOTPEHUA NMCbMEHHOrO (3NIEKTPOHHOr0) obpatleHuns

1. MncbMeHHoe (3NEeKTPOHHOE) obpalleHne MoAnexuT 00si3aTenbHOM perucTpaumn B TevyeHue
ofHOro paboyero AHA C MOMEHTa MOCTYNNeHUss B TOCYAapCTBEHHbI OpraH, opraH MeCTHOro
camoyrnpaBMneHnss unu TOMY [JOJDKHOCTHOMY 5vuy, B KOMMETEHLMIO KOTOPOro BXOAMT peLleHue
NoCTaBSIeHHbIX B 06paLLeH Uy BOMPOCOB.

2. TMncbMeHHoe (3nekTpoHHoe) obpalleHne, MOCTyMNMBLUEE B FOCYAAPCTBEHHLIN OpraH, opraH
MECTHOFO CaMOynpaBfieHusl WM [OOSHKHOCTHOMY §uuy B COOTBETCTBMM C  UX  KOMMETEHLMEN,
paccmaTpuBaeTcs B TedeHue 14 pabounx OHel co OHS perMcTpauum MUCbMEHHOrO (3MEKTPOHHOrO)
oOpalleHus.

3. B cnyuvaax ecnu pana paspeweHusa obpaleHus rpaxgaHvHa Heobxogumo npoBeaeHue
cneumanbHON NPOBEpPKM (dKCMepTusbl), UCTpeboBaHWe AOMOMHUTENbHbLIX MaTepuanoB nMbo MNpuHSATUE
APYrx Mep, CPOKM paspeLleHust xanob MoryT 6biTe B NOpsSAKE UCKIOYEHUst NpoasieHbl, HO He bonee Yem
Ha 30 kaneHaapHbix gHel. PelweHne o6 aTom NpuHMMaeTCA pykoBoAMTENneM rocy4apCTBEHHOro opraHa
UM opraHa MecTHOro CamMoyrnpaBfieHUs, AOMMKHOCTHbIM NULOM NNOO YNOMHOMOYEHHBIM Ha TO FIMLIOM U
coobLaeTcs 3asaBMTENO0 B MMCbMEHHOWN (3NEKTPOHHON) dhopme.

4. B cny4ae ecnun peweHmne noctaBlneHHblX B MMCbMEHHOM (SﬂeKTpOHHOM) 06paLLl,eHI/Il/I BOMnpocoB
OTHOCUTCA K KOMMNETEeHUNN HECKOJIbKMX rocyaapCTBEeHHbIX OpraHoB, OpraHoB MeCTHOro camoynpasiieHUA
nnnm [OOJDKHOCTHLIX Jnl, KonuAa O6paLIJ,eHI/|F| B Te4dyeHue nATu pa6oqu OHen co AHs perncrtpaunn
HanpaBndaeTcAa B COOTBETCTBYHLUME roCcyaapCTBEeHHbIE OpraHbl, opraHbl MECTHOIO CamMmoynpaBiieHUA Unu
COOTBETCTBYHOLMM OOJDKHOCTHBIM N aM.

(B pedakyuu 3akoHos KP om 15 utoris 2009 eoda N 214, 15 uronss 2013 eoda N 144, 17 cpespans
2015 20da N 35)

CtaTbs 9. Nopsanok paccMoTpeHusi o6palleHU rpaxaaH, NOCTYNUMBLUMX B MUCbMEHHOMN
¢dopme
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1. O6paLleHus rpaxaaH MoryT nepefaBaTbCs Mo noyte nMbo NUYHO.

2. I'paxpaHe Brnpase obpallaTbCsa Ha rocyaapcTBEHHOM, ouLmMansHOM Unu nobom ApyromM sibike
HapogoB Kbiprbidckon Pecnybnuku. OTBeTbl Ha NUCbMEHHbIE OBpalleHus rpaxaaH alTcs Ha A3blke
obpaweHns. B cnyd4ae HEeBO3MOXHOCTM [aTb OTBET Ha A3blke obpalleHus wucnonb3yeTcs
rocyaapCTBEHHbIV Unn oduLmanbHbeii A3bik Kbipreidackon Pecnybnvku.

3. O6GpalleHunss rpaxaaH paccMaTpuBaloTCsl PyKOBOAWTENEM T[OCYAapCTBEHHOrO opraHa unu
opraHa MeCTHOro camoynpaBneHuss nuyHo. [opsAoK KX  MOCNeAylWero  pacCcMOTPEHUs
ycTaHaBnMBaeTCsA PyKOBOAUTENEM.

4. NCbMEHHble o6pau.|,eHV|s=| CUMTAKTCA pa3pelleHHbIMU B Clly4dae, eCliin OHU pacCMOTpPEHbI, No
NoCTaBJ1IEHHbIM B HUX BOMNPOCaM MNMPUHATLI HeobxoauMble Mepbl N rpaxgaHamMm NMCbMEeHHO AaHbl OTBEThI B
CPOKWU, yKa3aHHbl€ B CTaTbe 8 HacTosiwero 3akoHa.

5. OTBET Ha KONneKkTUBHoE o6pau.|,eHMe HanpasnAaAeTcAa no agpecy rpaxaaHuHa, yKa3aHHOro B
o6pau.|,eva| nepBbiM, €CIn NHOE HE OroBapmBaeTCA B TEKCTE.

6. B cnyyae ecnn TekcT obpalleHuss He nNogAaeTcsi MPOYTEHMIO, TO NMLUO, paccMmaTtpuBaiollee
AaHHOe obpalleHue, npurnalwiaeT 3assuTens (ecnu amMmunms 1 NOYTOBLIN aapec 3asBUTeNsd NOAAAITCH
NPOYTEHNIO) ANS YTOYHEHMS U BbISCHEHWS CYTU 1 A0BOAOB obpalleHns. Ecnv nuuy, paccmartpusatoemy
obpalleHne, He ygaeTca CBA3aTbCA C 3asBUTENEeM, [AanbHellee paccMoTpeHne obpalleHns
npekpaiiaeTcs, 0 Yem coobLLaeTcs 3asaBUTENI0 B MMCbMEHHON dopMe.

7. ObpaweHne, B KOTOpoMm obxanytTcs cyaebHbl akT MM noBeAeHvne Cyabu, BO3BpallaeTcs
rpaxgaHuHy, HanpasuBLUEMY obpalleHne, ¢ pasbsaCHEeHNEM nopsiaka obxanoBaHus gaHHoro cyaebHoro
aKkTa unu NoBeAeHus cyapum.

8. lNucbmeHHoOe obpalueHne rpaxgaHwHa, B KOTOPOM He ykasdaHbl ero amunus u noyvToBbIN
agpec, No KOTOPOMY AOMkeH OblTb HanpaBrneH OTBET, MPU3HAETCH AHOHWMHBbIM UM PACCMOTPEHMIO He
NOANEXNT.

9. B cnyuae oTkasa rpaxxgaHuHa OT CBOEro MMCbMEHHOro 0bpaLleHns B COOTBETCTBUM C NYHKTOM 6
Yyactn 1 ctatbk 14 HacTosLero 3akoHa JOMKHOCTHOE MU0 rOCYAapCTBEHHOrO opraHa, opraHa MecTHOro
camoynpasneHusi, paccmaTtpuBatoliee obpalleHve, MpUHMMaeT pelleHne O MpeKpalleHun no Hemy
NPOM3BOACTBA, 3a WUCKMIOYEHWEM Crny4vaeB, korga B obpalleHum copepxaTtcs CBedeHMs O HapylleHuu
npas, cBO60A ¥ (UNN) 3aKOHHBIX UHTEPECOB rpaxaaH.

10. PaCCMOTpeHHbIe O6paL1J,eHVIFI C KonunAamMmm OTBETOB nepenarTcAd Ha XpaHeHune B apXmB C
YKa3aHneM CPOKOB UX XpaHEeHUA.

(B pedakuyuu 3akoHos KP om 26 ¢pespansi 2008 2oda N 16, 27 urona 2016 eoda N 151)

Crtatba 10. MNoBTOpHbLIE O6paLleHus

1. MNoBTOpHblE 06paLLeHust (YCTHbIE, MUCbMEHHbIE UMW SNEKTPOHHBIE), B KOTOPLIX HE MPUBOAATCSA
HOBble 4OBO/bl UMW BHOBb OTKPbIBLUMECS OBCTOATENbCTBA, PACCMOTPEHMIO HE MoAdfiexart ecrnv no HUM
MMEeIoTCA  UcYepnbiBalolllMe MaTtepuansl MPOBEpPOK M rpaxgaHam [OaHbl OTBeTbl B Nopsake,
YCTAHOBMEHHOM HacTosAWwMM 3akoHOM. HoBble [0BOAbI MMM BHOBb OTKPbIBLUMECS OBCTOATENbCTBA
noasniexar pacCMOTPEHUIO B NOPSAAKe, NPeayCMOTPEHHOM HacTOALLUM 3aKOHOM.

2. B cnyyae ecnu rpaxgaHuH He YOOBNETBOPEH pelleHMEM, MOsydYeHHbIM Mo pesynbTatam
paccMoTpeHust o6palLeHunsl, OH MMeeT NpaBo Ha obXxanoBaHue pelleHns B cyaeGHOM nopsaake.

(B pedakuuu 3akoHa KP om 15 utonsi 2013 2oda N 144)

Ctatba 11. FapaHTUM 6e30MacHOCTM rpaXkAaHMHa B CBS3M C ero oGpalleHmem

1. 3anpelaeTca npecnegoBaHve rpaxgaHvHa nmbo ero 6rm3kMx B CBS3M C ero obpaleHnem B
rocygapCTBEHHbIA OpraH, opraH MeCcTHOro camMOynpaBfeHUs UMM K AOSMKHOCTHOMY NULy C KPUTUKOW
0eATeNnbHOCTU YyKa3aHHbIX OpraHoB WM OOJMKHOCTHOro nuvua nuéo B uendax BOCCTaHOBINEHUA WIn
3alMTbl CBOMX MpaB, CBOOOA M 3aKOHHbLIX MHTEpPecoB NMbo npas, cBO6OA U 3aKOHHBLIX MHTEPECOB OPYrnX
nu,.

2. [TllpecnepoBaHve rpaxgaHuHa nmnbo ero OnM3KMX B CBA3WM C ero obpalleHnem B
rocy4apCTBEHHBIV OpraH, opraH MecTHOro CaMoynpaBneHns Unu K AOMMKHOCTHOMY NULY BrieYeT 3a coboii
OTBETCTBEHHOCTb AOMKHOCTHBIX MUL, B COOTBETCTBUU C 3aKoHoAaTenbcTBoM Kbipreiackon Pecrnybnvku.
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3. He gonyckaeTcs pasrnalleHne MHgopmauum, 4OCTyn K KOTOPOW orpaHUYeH 3akoHaMu, a Takke
CBeIeHWI, KacaloLLMXCa YaCTHOW XU3HM rpaxaaHuHa, 6ea ero cornacus.

(B pedakuuu 3akoHa KP om 27 utonsi 2016 2od0a N 151)

Cratbsa 12. [paBa 1 06513aHHOCTU OOMKHOCTHbIX JIUL, NPU PpacCMOTPEHUN ObOpaLieHUn

1. PyKOBO,D,VITeJ'Ib OopraHa rocyp,apCTBeHHoM Bnactn unn opraHa MecCcTHOro camoynpasiieHna unm
OOJIKHOCTHOE Lo, B KOMNEeTEeHUNKO KOTOPbIX OTHOCUTCA pacCMOTpEeHue 06pau.|,eHV|F|, MMEKT NpaBo:

1) nNpy HanpaBneHMM MNUCbLMEHHOrO (3MNEKTPOHHOro) obpalleHus Ha pacCMOTPeHUME B OpYyrown
FOCyﬂapCTBeHHbIVI opraH, opraH MeCTHOro camoynpasieHuna unn MHoOMy AOJIKHOCTHOMY nuuy B Clyvae
H606XOJJ,I/IMOCTI/I 3anpawmeatb B YKa3aHHbIX OpraHax wWnn y OOJDKHOCTHOro nuua AOOKYMEHTbl U
mMaTepuanbl 0 pesyfibTatax pacCMOTPEHMS MUCbMEHHOTO (3NIEKTPOHHOM0) 06palLLleHus;

2) nHdopMUpoBaTb HaceneHue, TPyAOBble KONMMEKTUBbI U CpeacTBa MacCOBOW MHAOpMauuun o
COCTOsIHMM paboThbl C ObpaLLeHnaAMN rpaxaaH;

3) ocTtaBuTb 06palLeHne 6e3 oTBeTa NO CyLLEeCTBY NOCTaBMIEHHbIX B HEM BOMPOCOB B Criyvae, ecnu
B MNWCbMEHHOM (3NIEKTPOHHOM) obpalleHnM coaepxatcs HeueH3ypHble nnbéo ockopbuTenbHble
BbIPaXeHWs, Yyrpo3bl XU3HW, 300POBbI0 N UMYLLIECTBY OOMMKHOCTHOIO Nnnuua, a Takxe 4YyieHOB ero cemMmbu, 1
Co06WMTL 06 3TOM rpaxaaHuHy, HanpasmBLLEMY ObpaLlleHue.

2. OpraHbl 1 OOMKHOCTHbIE N 06A3aHbI:

1) cobnopgate TpeboBaHUs, YCTAHOBMNEHHbIE HACTOAWMM 3aKOHOM W MHbIMM  aKTamu
3akoHogatenbcTBa Keiprblackon Pecnybnvkn, 06 obpalleHnsax rpaxaaH;

2) npuHATbL obpalleHne K pacCMOTPeHMIo NMBo HanpasBuTb €ro Mo MNPUHAAMEXHOCTH, nMbo
pasbACHUTL 3adBUTENIO Kyaa emy criegyeT obpaTutbes;

3) paccmoTpeTb o6palleHne Mo CYWEeCTBY B YCTAHOBIEHHbIA HACTOALMM 3aKOHOM CpOK,
06BEKTUBHO OLIEHUTb U3NIOXKEHHbIE B HEM (DaKTbl, MPOBEPUTb UX JOCTOBEPHOCTD;

4) HesamennUTenbHO MPUHATbL MEPbl K YCTPaHEHWI0 HemnpaBOMEpHbIX AencTBun (6e3gencreus),
HapyLualowux npaea, cBo60ay, 3aKOHHbIE MHTEPECHI rpaXxaaH;

5) B cnyyae Heob6xogMMOCTM HanpaBuTb pPabOTHMKOB Ha MecTa [Onsi NPOBEPKW CBEAEHWMN,
cogepxalymxcs B obpalleHum;

6) NPUHATL NO o6pau.|,eH|/|lo MOTUBMPOBaAHHOE U obocHOBaHHOE pelweHune;

7) NUCbMEHHO WX MOCPEACTBOM 3NIEKTPOHHOWN CBSI3N MHOPMUPOBAaTL rpaxaaH O pesyrbTaTax
paccMoTpeHNUs obpallLeHns U MPUHSTOM NO HEMY PeLLEHWMU;

8) no oduumanbHbIM 3anpocamM OpraHoB U AOIMKHOCTHbLIX MWL, paccMaTpuBatoLLMX obpalleHus,
NpeacTaBUTb akTbl, ApyrMe [OOKYMEHTbl W MaTepuarnbl, UMelolue 3HayeHue [Ans pacCMOTPeHust
obpalleHnii B kayecTBe [AOKa3aTenbCTB, 3a UCKMIOYEHWEM TEX, KOTOpble COAepXaT rocyaapCTBEHHYHO,
CNY>KEOHYIO UM MHY0 OXpaHsieMyto 3aKOHOM TalHy;

9) B cnyyae OTKIOHEHWs1 obpalleHuin 06a3aTenbHO ykasaTb MOTMBbBI OTKIMOHEHMS, Pas3bACHUTb
NnopsiAoK 0GXanoBaHus;

10) wucknoyaTb crnyYau HanpaeneHus >kanobbl AOMMKHOCTHLIM NMuaMm, AeNCTBUS KOTOpbIX
obxanytoTcs;

11) npecekaTtb yliemreHne npas, cBOO6OA M 3aKOHHbIX MHTEPECOB rpaXaaH M YfeHOB UX CeMel B
CBS131 C X 0bpaLleHNUsMM B rocyAapCTBEHHbIE OpraHbl, UHblE OpraHM3aumm, K JOMKHOCTHLIM f1LUaM.

(B pedakuyuu 3akoHa KP om 15 utonsi 2013 2oda N 144)

Cratbsa 13. PeweHue no obpaweHunro

1. Mo ntoram obpaLLeHns NPUHUMaeTCs 0OHO U3 CreayoLUX PeLLeHui:
1) 0 NONHOM MMM YacTMYHOM YAOBNETBOPEHUN OBpaLLEeHUS;

2) 06 oTkase B yAOBNETBOPEHUM OOpalLleHus;

3) O MpPUHATMM Mep MO paspeLleHMIO MOCTaBMEHHbIX BOMPOCOB W YCTPAHEHWMIO BbISIBMEHHbIX
HapyLUEeHWHA.
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2. PelweHve no obpalleHnio O0MKHO GbiTb MOTUBUPOBAHHBLIM, CO CCbIJIKOM HA KOHKPETHble
npaBoOBbIE aKTbl, COAEPXKaTb ykazaHue O Nopsiake ero 0GxanoBaHus.

3. BmecTe ¢ coobuieHnem o pesynbTaTax pacCMOTpeHus obpalleHns 3asBMTEN0 BO3BpaLLaoTCA
nocrtynmeLine OT Hero NnoANMMHHbIE AOKYMEHTbI, 3a UCKIKYeHneM camoro 06pau.|,eHV|;|.

Crtatbsa 14. [paBa 1 OTBETCTBEHHOCTb FpaXxgaHuHa Npu paccMoTpeHun obpatleHus
1. MNpwn paccMoTpeHun obpalleHus rpaxkgaHvH MMeeT npaso:

1) nony4nTb MHMOPMALMIO B YCTHOW UNN NUCbMEHHOW (3NEKTPOHHOW) hopMe O JaTe M HoMepe
perncTpaumm obpalleHuns;

2) 3HaKOMUTbCSA C MaTepuanamu, CBSI3aHHbIMM C pacCcMOTpeHveM obpalleHun, B TON Mepe, B
Kakow 9TO He 3aTparvmBaeT npasa ApPYrux rpakaaH U He npoTuBopeyunT TpeboBaHMAM 3akoHoOaTenbLCTBa
Kblproidckon Pecnybnukn o6 oxpaHe rocyaapCTBEHHbIX CEKPeTOB, KOMMEpYEecKoM U (unu) WHON
OXpaHAEeMOM 3aKOHOM TalHblI;

3) U3NoXxuTb CBOM A0OBOAbI NULLY, paccMaTpuBatoLeMy obpalleHue;

4) HenocpeacTBEHHO MMM 4Yepe3 CBOMX MpeAcTaBuTENEen YyyacTBOBaTb B PACCMOTPEHUU
obpalleHns KonnernaneHbIM OpraHoMm;

5) TpeboBaTb MONy4YeHUS MUCbMEHHOrO (ANEKTPOHHOrO) OTBeTa O pesynbTaTax PacCMOTPEHUsI
obpalleHns B yCTaHOBMEHHbIN CPOK;

6) obpawaTtbcss € kanobonm Ha MpuUHATOEe MO oObpalleHWno pelleHne WM Ha [OencTBue
(6e3pencTBue) B CBA3M C pacCMOTPEHNEM obpalleHus B agMMHUCTPaTMBHOM U (unn) cyaebHom nopsigke
B COOTBETCTBMM C 3akoHodaTenscTBom Kbipreiackon Pecny6nuvku;

7) obpalyatbcs C 3asBNeHMeM O NpeKpaLLeHUn paccMoTpeHUs obpalleHus.

2. MNopaya rpaxgaHMHOM obpalleHus, B KOTOPOM codepxaTcs Martepuanbl KIeBEeTHUYECKOro
Xapaktepa, BblpaXeHusi, ockopbnswowme 4ecTb M OOCTOMHCTBO W Mopovalime AEenoByko penyTauuto
Apyrux nuu, BriedeT 3a cobon OTBETCTBEHHOCTb B COOTBETCTBMM C 3akoHodaTenbCTBoM Kbiprbidckowm
Pecnybnuku.

(B pedakuyuu 3akoHos KP om 15 utonsi 2009 eoda N 214, 15 utonss 2013 2o0a N 144)

Cratbsa 15. KoHTponb 3a cobnogeHnemM nopsiaka pacCMOTpeHusi obpallueHnmn

locydapcTBeHHble OpraHbl, OpraHbl MECTHOrO CcaMoynpaBfieHWss W [OJDKHOCTHble nuua
OCYLLECTBIIAOT B Npedenax CBoeil KoMMeTeHUMM KOHTPOSb 3a cobntodeHMeM MNopsiaka paccMOTpPeHUs
obpalleHuii, aHanusupylT CcoaepXaHue MocTynawwmx obpalleHuid, MNpUHUMaloT  Mepbl Mo
CBOEBPEMEHHOMY BbISIBNIEHWUIO U YCTPaHEeHWI0 NPUYUH HapyLLeHUsl NpaB, cBoboa M 3aKOHHbLIX MHTEPECOB
rpaxaaH.

Crtatbs 16. OTBETCTBEHHOCTb 3a HapylUeHMe 3aKkoHoAaTenbcTBa 06 obpalleHUsX rpaxaaH

OTBETCTBEHHOCTb 33  HEWUCMOSIHEHWEe  HacTosAwero 3akoHa  [AOMKHOCTHBIMM  NMuamu
rocylapCTBEHHbIX OPraHoOB BO3MaraeTcsl Ha pyKOBOAMTENS, a NpW ero oTCYTCTBUM - Ha cTaTc-cekpeTaps
UnyM 3aMecTUTENsl PYKOBOAWUTENS, UMW PYKOBOAMTENS annapaTa COOTBETCTBYHLLEro rocyqapCTBEHHOro
opraHa.

OTBETCTBEHHOCTb 3@ HEWCMONIHEHWe HacTOosALWero 3akoHa [AOMKHOCTHBIMM NLAMU OpraHoB

MECTHOIO CamMoyrnpaBrieHUs BO3MnaraeTca Ha PyKOBOAWTENs, a NMpu ero OTCYTCTBUMM - Ha 3amMecTUTens
PYKOBOAMTENSI OpraHa MeCTHOro camoyrpasneHus.

(B pedakuuu 3akoHa KP om 17 ¢beeparnsa 2015 ecoda N 35)

Crtatbs 17. Pacxoabl, CBsi3aHHbIE C paCCMOTPEHUEM obpaLleHUN

B cnyyae ecnu rpaxpgaHuH ykasan B o6palleHuu 3aBedOMO JOXHble CBeAeHMs, pacxodbl,
MOHEeCEeHHbIE B CBSA3W C PacCMOTPeHWeM oGpalleHVst rocyAapCTBEHHbIM OPraHoM, OpraHoOM MECTHOro
camoynpaBneHns U JOMKHOCTHLIM NULOM, MOTYT GbiTb B3bICKaHbl C JAHHOTO rpaXxaaHnHa Nno peLleHuio
cyna.

Pacxogbl, NOHeCeHHble rpaXdaHVWHOM B CBSI3U C HernpaBOMEPHbIM OTKA30M ToCyAapCTBEHHOro
opraHa, opraHa MeCcTHOrO camoyrnpaBlieHUs UMK OOMMKHOCTHOIO fivua B pacCMOTPEHWUM 0OpaLLeHust unm
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npefocTaBreHneM HeobOCHOBAHHOIO OTBETA UMM HEAOCTOBEPHOW MHAPOpMaLUnU, MOryT BbiTb B3biCKaHbI
C rocyfapcTBEHHOr0 OpraHa, opraHa MeCTHOrO CaMOynpaBreHNst UMK OOMMKHOCTHOIO nvua no peLleHunto
cypa.

(B pedakuuu 3akoHa KP om 27 utonsi 2016 2oda N 151)

Crtatbs 18. BctynneHue B cuny HacToswero 3akoHa
1. HacTosawmin 3akoH BCTynaeT B cUily Co AHsi ouumanbHoro onyGnmnkoBaHms.
OnybnukosaH 8 2zazeme "OpkuHmoo"” om 22 masi 2007 2oda N 37

2. MpusHatb yTpatmBwmmMm cuny 3akoH Kbiproidackon Pecny6nvku "O nopsigke paccMOTpeHMs
npeanoXeHnn, 3asiBrnennn n xanob rpaxagan” ot 5 nonsa 1995 roga N 8-1.

Mpe3ngeHT Kbiproizckomn
Pecny6nukun K.BakueB

MpuHaT Xoropky KeHewem
Kbiprbisackon Pecny6nukm 23 mapta 2007 roga



